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VISION:

           &

     &     

  

MISSION:

     ()         

           

             

        

  &   ()
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              

       

SERVICES:

             

         

           &

        

   

Services/Transaction:

Service to Citizens:





  

 

 

 

  





     

    

   

   



dhigecs.heavyindustry.gov

.in

 







 







 





     

   

   



    

 &  

   

   



     



   

   

  

 

  



  

 



  

  



   

  



 

   

 

   

 



      

  

  



 





 





   

   



    

   

     

 

    

    



   



 

  

(    

     

   )

  

 

 

 

 (

)  

    

     

    



    

  

  

   

 &  

  

   

  
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 

  

  

 

  

 

 

 (

)

   

   (

)  

   

     

   

   ()

    

 

   

 

   

  

  &

  

  

 

   

 

   

   

  

  

   

   

   

 

 

Transactions with Central Public Sector Enterprises/Autonomous Bodies/Industrial Associations

c.:

     

  & 



  

 

 



 

 

 

 



   

   

  

 

  

   

 

    

 

  

  





   

   

      ‘

  ’  

   

    

    

   

 

  

 

 



 

 

 

 



   

  

   



   

 

   



   

 

 



  



   



   



   

 

  

  

  

    



( 

  

  

 

  

  

)



   

  

  

  

  

)  



)   &

 

  

 

 



 

 

 

  



 

  

   

 

 
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)  &  



 

     

   



  

 



 







 





    

  

 ()

   



   

  



    

  



 

 

  

  

 

 

 

 ’



   

 

  

   

   

 

  

  

  



   

   



 

  

  

   





Transactions with Central Government Ministries / Departments / State & UT Governments / Statu

ry Organizations:

    

  

  

  

  

  

  

   

  



  

 

 



 

 

 

 



  



   





   

 

    



 

  

  

   

  

)    

  

 

)   



  

 

 



 

 

 

 



  



    

 

   

 

    

 

     

   

   

   

   

  





  

 

 



 

 

  



   

 



 
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 

 



   

 

    



Requirement of Service Standards:

Service to Citizens:

S.

No

Services Service

Weight

Success

Indicators

Service

Standards

Unit Weight Data

Source



    

    

   

   



dhigecs.heavyindustry.gov.

in



 

   

  







 





  



 







 



  



 





 

 



 





  

 

 







 

(   

     

    )

  

  



 







 



 



 





  



 





Transactions with Central Public Sector Enterprises/Autonomous Bodies/Industrial

Associations etc.:



    

  & 



  

  

  





 



 



  

   

      ‘

  ’  

    

    

    

    

 

  

  

  





 



 



  

  

  

  

  

)  



  

  

  



 



 



 
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)   &

 

)  &  





  



  

  

  







 



 

Transactions with Central Government Ministries / Departments / State & UT Governments /

Statutory Organizations:

    

  

  

  

  

  

  

   

  



  

   

  



 



 

  

  

    

 

)    

  

 

)   



  

   

  



 



 

     

   

   

   

   

  







 

   

  

 

 



 



 

Indicative Expectations from Service recipients:

SN Expectations from Service recipients

     &       

           

      

             

 

            

         ()

          

           

         

             

   ()     
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Grievance Redressal Mechanism:

Nodal Officer for Public Grievances.

   

 

   

    –



  





Grievance Lodging Process:

          

Expectation from Complainant:

             

             

              

          

 

Timeline of Response:

       – 

       –    

    –    

List of Stakeholders / Clients:

Sl. No. Stakeholders / Clients Description

      ()       

        

           ‘  ’

         

     ()      (

  ( &)    )

Sl. No. Stakeholders / Clients Description

  

       ()

      ()

       ()

   ’  ()

    ()

      ()

    &    ()

   ’  () ()

    &   ’  ()

   &   ()

     ()

          ()

       &  ()
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    

         &     

   &     &    

       &     

         

   &         

          

 &          

       &   ()

      

List of Central Public Sector Enterprises under the administrative control of Ministry of Heavy

Industries:

S.No.
Name & Address of CPSEs

()
 Y &  Y        –

()
            

()         *

()        

()   &    

()  &            

()         – 

()  &            

()             

()   ()         

()          

()   &        

()         –

()       

() ()     

()        

()

        

()       

()    Z  

()       

()         

()         

  &   ()     


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()

()           – 

()          – 



()      

()       

()         

()     Y       

Date of Issue: /

/2021.

Next Charter Review Date: / /20
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